VOICZCOIN

September 30, 2003

Tennessee Regulatory Authority
Attention: Docket Filing

460 James Robertson Parkway
Nashville, TN 37243

To Whom It May Concern:

We are in receipt today of your notice of filing Docket Number 03-00502 and this response is to follow up on my
call today with Ms. Julie Woodruff. As we discussed, Voicecom Telecommunications LLC does not provide
intra-county calls, therefore, the compliance issue referenced in the filing does not apply to our service.

One other item to note, our address recently changed due to our office relocation. The notice of filing was sent
to our previous address, which delayed our receipt of the notice. Please make the following change of address
on any of your records needing it. The address is 5900 Windward Parkway, Suite 500, Atlanta, GA 30005.
Thank you and please contact me if additional information is needed.

Sincerely,

Patriéfa-Sturgeon
sr. Director, Network Services
Voicecom Telecommunications
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